LIMITED LIFETIME WARRANTY ON OAKLAND® FAUCETS

Covered under this Limited Lifetime Warranty:

Oakland® will provide replacement part(s), or if not available, a similar product of the
original purchase only if merchandise is found to be defective. This warranty only
applies to products that were installed, used, and serviced by the original purchaser.
Furthermore, this warranty is only valid for residential use and is not transferable
between households or owners.

Proof of purchase must be shown for any warranty claim.

This warranty is applicable to Oakland® faucets manufactured after 2017.

Not covered under this Limited Lifetime Warranty:

Oakland® will not be responsible for any incidental, consequential or any other special
damages incurred during installation, repair or replacement. In addition, Oakland® will
not be liable for any damage that may occur as a result of improper installation or use of
non-Oakland replacement parts, as this will void this warranty. We also recommend
using a professional plumber to install/remove your faucet.

Oakland® recommends never using coarse cleaners or cleaners containing bleach,
ammonia, alcohol, etc. This will also void the warranty.

To file a warranty claim:

In order to receive replacement parts, please contact your contractor or dealer from
whom you purchased the product.

If your dealer is not able to provide you with the information, please send all your
inquiries to oaklandproduct@gmail.com. Please have your original receipt, model
number, product color, a complete description of the defect, and from whom the product
was purchased.

A warranty claim may also be made and replacement parts may be obtained by writing
to:

FIRST UNITED DIST. CORP
58-38 59™ STREET
MASPETH, NY 11378

This Limited Lifetime Liability Warranty is written exclusively for Oakland® faucets and
the warranty is not transferable. First United Distribution Corp. is the exclusive
distributor of Oakland products.



